
Purpose Roles

The CHW’s role will be to collect information about 
whether or not a client is taking his or her medications. 
You will notify the doctor or nurse about any problems 
so they can take further action.

Medications help control diabetes and prevent com-
plications. However, clients may stop taking their 
medications for a variety of different reasons. For 
example, the meds may have not arrived, they got lost, 
the client thought they were to be taken only once 
rather than on an on-going basis, the client had side 
effects, or the client stopped them because they didn’t 
think they were important. It is important that prob-
lems with medications be identified early so that they 
can be addressed.

Medication Review1

1. Tell client that you will be reviewing their medications/blister pack.

Prep

“If you brought your medications or blister pack, 
may I review it with you?”
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Do

2. Ask the client to see their medications/blister pack.

3. Review the medications or blister pack if available. Check to see if there are some bubbles in blister pack that 
should have been popped but weren’t.

4. If medications are not being taken, or taken only sometimes but not as often as recommended, explore rea-
sons.

If: Client is not taking medications at all: “It looks like you haven’t 
been taking your medications regularly. Can I ask you if there is 
anything that is preventing you from taking them? Is there any-
thing we can help you with?”
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5. If problems with medications (lost, didn’t arrive, client forgot), record on log sheet.

6. Ask the client if they are having any side effects from their medications.

7. Record the side effects on log sheet.

Record

Client is taking medications, but not as frequently as recommend-
ed: “Thanks for taking your medications on most days. That’s very 
helpful. Do you think you could take them every day? Is there any-
thing we can help with?”

“Do you ever have problems receiving your medication?”


